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1. Introduction 

1.1 Overview 
This document contains a list of the changes that are included in ibs v26.3. 

1.1. Disclaimer 
All developments are thoroughly evaluated by gpm in a range of test environments to ensure that ibs 
works as expected. This release of ibs is supported on versions of Windows and Office 365 that are 
currently under support by Microsoft. We strongly recommend that all clients thoroughly assess any new 
release within their own environment before going live. 

2. Enhancements 

2.1 Accounts 
No changes. 

2.2 Administration 

Brokerage Sharing Accounts (ref. 16352) 

Brokerage Sharing Accounts can be created to allow identification of brokerage that is shared between 
different teams or business units. Previously, each Brokerage Sharing Account had to be associated with a 
specific ibs Department. However for arrangements that are not related to Department, an ‘All’ option is 
now available in the Department selection to avoid confusion in the brokerage reports: 
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CSV Output Locations (ref. 16356) 

As gpm continue to evolve the inFOCUS INSIGHT reporting platform, it has become necessary to publish 
multiple instances of the output CSV files. As such the System Parameters screen has been amended to 
cater for 3 distinct network locations: 

 

2.3 Claim 
No changes. 

2.4 Miscellaneous 

User Manual access via Support Hub (ref. 16561) 

Access to User Manuals from the menu options within ibs now launches the relevant web-page within 
gpm’s Support Hub. The Support Hub is the home for all ibs user manuals, ensuring availability of the 
latest versions to all users. 

Note: a related change (ref. 16097) has removed the Contents option from the Help menu. 
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2.5 Quote 

Copy Quote (ref. 15983) 

A new feature has been added to allow a quote to be copied directly from the Quote Search Results 
screen. 

 

A Copy button has been added to the Quote Search Results screen, whether from normal Search, 
Favourites or Recent Used. Selecting a quote in the results list and pressing the Copy button will display a 
new, unsaved quote as a duplicate of the selected quote. 

2.6 Reporting 

Surplus Lines details added to POLICY CSV (ref. 16562) 

Surplus Lines details have been added to the POLICY CSV output file: 

• Surplus Lines Broker Name 

• Surplus Lines Broker State 

• Surplus Lines Broker ID 

• Surplus Lines Broker Address 

• Surplus Lines Broker Number 

Cashbook Summary report (ref. 16504) 

The Cashbook Summary report has been enhanced such that all bank accounts for all currencies are now 
presented on a single tab (rather than being split into a tab per currency).  
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Additional data fields in CLAIMS CSV (ref. 16375) 

Additional details have been added to the CLAIMS CSV output file: 

• Conflict File indicator 

• Large Loss indicator 

• Problem Claim indicator 

• Excess Basis 

• PCS Code 

• Claim Denial 

• Coverage Date 

• Amount Agreed Date 

• Subrogation Date 

• Diary Date 

2.7 Risk 

UMR per Section (ref. 14968) 

It is now possible to record a distinct UMR value per section within a risk. The UMR field remains in the 
same location on the Period tab, and for new/existing risks the same UMR value will be recorded on all 
sections by default.  

 

However a change to the UMR value within a section will now be recorded on that section alone. 
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All associated functions have been updated to reflect this change: 

• Search for risk by UMR 

• Copying a risk 

• Copying a section 

• Renewing a risk 

• Quote/Slip documentation 

• Underwriter documentation (LPAN, Premium Closing and LCCF) 

• CSV output 

Note: inFOCUS HUB will shortly be enhanced to support risks with multiple UMRs. Until this enhancement 
is delivered, the first UMR on a risk will be passed from ibs to HUB. 

3. Corrections 

Premium Summary CSV (ref. 16556) 

The PREMIUMSUMMARY CSV output file has been corrected to resolve an issue with duplicate column 
names. 

Error opening risk  (ref. 16549) 

Validation has been improved in an attempt to prevent an error ‘Object reference not set to an instance 
of an object’ when opening a risk from an associated claim. 

Error with tax code configuration  (ref. 16542) 

A correction has been made to ensure that premiums can be processed when no UK IPT code has been set 
in the Taxes table. 

Decimal places on unsaved placing intermediary (ref. 15931) 

A correction has been made to ensure that decimal places are correctly displayed on members behind a 
placing intermediary on an unsaved risk. 

 

 


